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Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


4 


("7464046" "7177397" iUS- 
"7567811" "4922514"). ;PGPUB; 
pn. i USPAT 


OR 


ON 


2010/03/03 
15:32 


L2 


4806789 


(customer satisfaction 
productivity service 
operations teclinology) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
15:52 


L3 


256651 


L2 and ("central 
processing unit" (work 
near2 content) (work 
near2 request) call- 
center "call centers") 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
16:06 


L4 


9165 


3 and (worker-in-charge 

"worker in 

charge" (work near5 
information)) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 






4 (work near2 request) 


US- 

PGPUB; 
USPAT 


OR 


ON 


1 u/ uo/ uo 
16:09 


L6 


1128 


5 and ((work and map) 
near5 information) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
16:11 


L7 


766 


6 and ("central 
processing unit") 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
16:12 


L8 


5 


(technician worker 
employee labor$2 labour 
$2) near5 (allocate 
dispatch schedule) 
near5 (skill qualification) 
near5 (equipment tool) 
near5 (map$4 route 
location geograph$ 
zone) 


us- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
16:29 


L9 


153 


(technician worker 
employee labor$2 labour 
$2) near5 (allocate 
dispatch schedule) 
near5 (map$4 route 
location geograph$ 
zone) and (skill 
qualification) and 
(equipment tool) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
16:30 
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L10 


76 


(technician worker 
employee labor$2 labour 
$2) near5 (allocate 
dispatch schedule) 
near5 (map$4 route 
location geograph$ 
zone) and ((technician 
worker employee labor 
$2 labour$2) near5 (skill 
qualification)) and 
(equipment tool) 


US- 

PGPUB; 
USRAT 


OR 


ON 


2010/03/03 
16:33 


L11 


16 


10 and @py< = "2003" 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
17:05 


S1 


1 


"200701 671 68".pn. 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/02 
11:29 


S2 


5 


("20060148492" 
"20040054674" 
"20030198337" 
"20030069797" 
"20050094772"). pn. 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/02 
11:54 


S4 


1618521 


(worker charge 
command allocate 
allocating "call center" 
call-center) 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
12:44 


S5 


138194 


S4 and ("central 
processing unit") 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
12:46 


S6 


154457 


S4 and ("central 
processing unit" (work 
near2 content) (work 
near2 request) call- 
center "call centers") 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
12:48 


S7 


138194 


S5 and ("central 
processing unit" (work 
near2 content) (work 
near2 request) call- 
center "call centers") 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
13:00 


S8 


1 


"5621 790". pn. 


US- 

PGPUB; 
USPAT 


OR 


ON 


2010/03/03 
13:23 
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